Important Notice to Policyholder

Notice of Non-Renewal with Western National Assurance Company

and
Continuation of Coverage through Western National Mutual Insurance
Company
This Notice Mailed To: Agent:

Dear Policyholder,

This is a notice that, on the date that your current policy’s coverage ends, your policy will be non-renewed
through Western National Assurance Company and will be offered instead through Western National Mutual
Insurance Company (a separate affiliate company). The only action required on your part is to pay the
premium, just as you would if your policy were being renewed. This is, in effect, just a transfer between
two of the Western National Insurance Group’s subsidiary companies as part of a market realignment for those
companies. You should experience no change in service quality, coverage, or any other policy feature as a
result of this transfer.

Both Western National Mutual Insurance Company and Western National Assurance Company are members
of the Western National Insurance Group, sharing the same management and underwriting offices. The
Western National Insurance Group is a super-regional group serving the property-and-casualty insurance
needs of individuals, families, and businesses. Our Group’s insurance products are sold exclusively through
professional Independent Insurance Agents in select states in the Midwestern, Northwestern, and
Southwestern U.S.

Non-Renewal

This is a Notice of Non-Renewal of your current policy and the coverage it provides. Coverage under a new
Western National Mutual Insurance Company policy will begin on the same date coverage under your current
policy ends, provided you pay the required continuation premium.

Policy number:
Coverage Provided By: Western National Assurance Company
Current Coverage Terminates on:

The above policy is being non-renewed according to the policy provisions resulting from a transfer to an
affiliated Western National Insurance Group company.

Offer to Continue Coverage

We are offering to continue coverage through Western National Mutual Insurance Company. Your renewal
policy declaration will now show Western National Mutual Insurance Company as the company providing your
insurance coverage.

Your Independent Insurance Agent and Western National Mutual Insurance Company will work with you to
review current coverage and address additional insurance needs for the next policy term. Your coverage will
continue, and you will retain the business relationship you have with your current agent.

Thank you for the opportunity to serve your business’ unique insurance needs. If you have any questions or
concerns, please contact your professional Independent Insurance Agent.
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